
MASTER SERVICES AGREEMENT

Agreement MSA-2026-0912 Effective Date September 12, 2026

Vendor BrightPath Analytics, Inc. Customer Northwind Business Services, Inc.

This synthetic agreement is provided only for an AI contract-review experiment. It is not a real contract and is not legal advice.

1. Fees and Payment

Customer will pay undisputed invoices within thirty (30) days after receipt of a correct invoice.

2. Term and Renewal

The Agreement renews automatically for additional one-year terms unless either party gives written notice of

non-renewal at least forty-five (45) days before the current term expires.

3. Annual Price Changes

Vendor may increase recurring fees once in any twelve-month period by no more than four percent (4%), provided

Vendor gives Customer at least ninety (90) days' prior written notice.

4. Security Incident Notification

Vendor will notify Customer without undue delay and in no event later than seventy-two (72) hours after Vendor confirms

a security incident affecting Customer Data.

5. Ownership of Work Product

Upon payment, Customer owns deliverables created specifically for Customer under a Statement of Work. Vendor

retains ownership of its pre-existing materials and may continue to use general ideas, concepts, methods, skills, and

know-how retained in unaided memory.

6. Limitation of Liability

Each party's aggregate liability will not exceed the fees paid or payable during the twelve (12) months before the event

giving rise to the claim. The foregoing limitation will not apply to Customer's confidentiality obligations, Customer's

data-security obligations, or Customer's indemnification obligations.

7. Return and Deletion of Customer Data

Following termination, Vendor will make Customer Data available for export for thirty (30) days. Vendor may retain

Customer Data for up to one hundred eighty (180) days before deletion unless a longer period is required by law.

8. Governing Law

This Agreement is governed by the laws of the State of Delaware.

Synthetic document created for a practical AI experiment at shyamuthaman.com.
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